JUSTIN RICH

justin@hackerpug.com « 801-636-6098 « linkedin.com/in/jcrich « github.com/justincrich

SUMMARY

Full-stack software engineer specializing in AI/ML systems, TypeScript, and React. Expert in building developer tools, GenAl
applications, and scalable platforms with deep experience in machine learning model integration, multi-agent systems, and intuitive
UI/UX design for Al-driven products.

EXPERIENCE

HackerPug (Al Strategy & Consulting) San Francisco, CA
Technical Founder | September 2023 - Present

Enter Health - Healthcare Al Desktop Application
« Architected HIPAA-compliant Electron Al assistant using TypeScript, React, and multi-agent frameworks with sub-500ms response times
« Built cross-platform desktop application with glassmorphism Ul and real-time Al workflows using OpenAl Vision API

Inkitt - Digital Publishing Platform
»Developed Al-powered storytelling platform using NextJS and Claude API, increasing user-generated content by 50%
«Engineered Al reader feedback agent with Langchain and OpenAl, reducing response time by 60%

Galileo - Enterprise Al Evaluations
« Aearchitected frontend application using modular Backend-for-Frontend (BFF) architecture with NextJS App Router, improving development
velocity by 40%

«Built intuitive agent management interface enabling non-technical business users to visualize and configure complex agentic workflows

Greenlite - Financial Technology
*Engineered Al agents for "Know Your Customer" background checks with real-time processing capabilities
» Developed prompt quality control systems ensuring consistent Al model outputs

DoorDash Los Angeles, CA
Software Engineer | June 2021 - February 2024

«Designed full-stack developer tools and merchant-facing platforms using React.js, TypeScript, Node.js, and GraphQL
«Built DoorDash's first retail-specific inventory management system processing 100k+ real-time product updates
«Engineered Ul-as-a-service architecture distributing packaged functionality across multiple applications

«Developed data mapping and migration tools enabling 100k+ merchants to seamlessly integrate with platform APIs

« Collaborated cross-functionally to gather requirements and deliver strategic initiatives resulting in 12% sales increase

Mothership - Logistics Platform Los Angeles, CA
Sr Software Engineer | July 2019 - November 2020

«Led frontend engineering for real-time logistics platform serving 50k+ monthly shipments across 5 US markets
«Rebuilt entire client-facing web platform using TypeScript, React Hooks, and Redux with 60% faster deployment cycles
«Designed comprehensive testing framework using Jest, Enzyme, and Cypress reducing regression bugs by 40%

« Scaled frontend architecture by standardizing data layer logic and decoupling server requests from Ul components

TECHNICAL SKILLS

Frontend & UI/UX: Al/ML & GenAl:

TypeScript, React, NextJS, Tailwind CSS, Component Libraries, Design  OpenAl, Claude, Langchain, Multi-Agent Systems, Vector Databases,
Systems, Responsive Design Prompt Engineering, ML Model Integration

Backend & APIs: Infrastructure & DevOps:

Node.js, GraphQL, Go, Python, RESTful APIs, Real-time Systems, Docker, AWS, Vercel, CI/CD, Jest, Cypress, Performance Optimization,

Microservices Architecture Cross-Platform Development



EDUCATION

Master of Science, Information Systems Management
Carnegie Mellon University | 2013

Bachelor of Science, Psychology

Brigham Young University | 2008



